


INTRODUCTION 

Enclosed you will find graphs depicting the 
responses to the group, ASC, and RSC questionnaires 
mailed in late 1993. 

Questions that allowed a response of "DON'T 
KNOW" show two graphs: one including the "DK" 
responses, and one showing only the "AGREE" and 
"DISAGREE" responses. Questions that asked the 
respondent to "CHECK ALL THAT APPLY" show the 
percentage of all respondents who checked each 
option presented. 

The first three sets of graphs show the resp·onses to 
the numbered questions in each survey in order, from 1 
through 20 or however many questions are contained 
in each questionnaire. 

The fourth set of graphs shows the percentage of 
"DK" responses to the questions on the group, ASC, 
and RSC surveys where that option was offered. The 
first three show "DK" profiles for the entire surveys; the 
second show "DK" profiles only for the "We think these 
services are valuable" questions. Note the 
unmistakable similarities between the group, ASC, and 
RSC profiles for the service-body value questions. 

The remaining sets of graphs show responses to 
identical or similar questions and questions addressing 
the same subject matter from the group, ASC, and RSC 
questionnaires. Wherever possible, responses from 
the three questionnaires to identical or similar 
questions have been depicted side-by-side on the 
same page for ready comparison. Every question from 
all three surveys has been plugged into one of these 
subject groups; unique questions have been included 
in a final graph set, "Miscellaneous Topics." 

CONTENTS 

Group questionnaire 

ASC questionnaire 

RSC questionnaire 

DK response profiles 

Awareness 

Estimation of value of various 
units of world services 

Participation 

Relative importance of three areas 
of responsibility in world service 

Product satisfaction 

Support service satisfaction 

Fellowship development 

Communication 

Finances 

Initiative 

Trust 

Miscellaneous topics 





1. OUR GROUP IS AWARE OF THE 
FUNCTIONS OF WORLD SERVICES 

AGREE 
50.0% 

AGREE 
68.7% 

------~ON'T--

ALL RESPONSES 

KNOW/ 
NO 

ANSWER 
27.3% 

OF THOSE STATING AN OPINION 

2. WORLD SERVICES PROVIDE OUR 
GROUP WITH THE SERVICES WE NEED 
FROM THEM (CHECK ALL THAT APPLY): 

THAU THE 
~-------ceRv1ce------

STRUCTURE 
86.5% 

DON'T 
PROVIDE 

11---THE-
SEAVICES 
WE NEED 

8.1% 

3. OUR GROUP RECEIVES USEFUL 
INFORMATION FROM WORLD SERVICES 

(CHECK ALL THAT APPLY): 

DIFEClLY 

n-RJlHE 
SERVICE 

STRJCTU'IE 
80.4% 

DCNT 
FECEIVE 
L6EFU. 
,_,:m-

W. TION 
12.5% 



4. OUR GROUP HAS SOME IMPORTANT 
PROBLEMS THAT WORLD SERVICES 

SHOULD KNOW ABOUT. 

DISAGREE 

DON'T 
KNOW/ 

.._ __ NO __ 

ANSWER 
12.2% 

ALL RESPONSES 

DISAGREE 
83.67% 

OF THOSE STATING AN OPINION 

5. OUR GROUP WANTS HELP FROM 
WORLD SERVICES. 

GREE: ___ DISAGREt::-------
42.1% 42.1% 

DON'T 
KNOW/ 

NO 
ANSWER-

15.8% 

ALL RESPONSES 

AGREE 
50.0% 

DISAGREE 
50.0% 

OF THOSE STATING AN OPINION 

6. OUR GROUP TRUSTS WORLD 
SERVICES. 

AGRE 
64.4% 

AGREE 
86.52% 

f--------DON'T-

ALL RESPONSES 

KNOW/ 
NO 

ANSWER 
25.5% 

OF THOSE STATING AN OPINION 



7. WORLD SERVICES MAY BEGIN NEW 
PROJECTS WITHOUT THE FELLOWSHIP'S 

APPROVAL. 

DISAGREE 
81 .2% 

DON'T 
.____,,.,NOW/-

NO 
ANSWER 

7.5% 

ALL RESPONSES 

DISAGREE 
87.87% 

OF THOSE STA TING AN OPINION 

8. WORLD SERVICES NEED THE 
FELLOWSHIP'S APPROVAL BEFORE 

STARTING ANY NEW SERVICE 
PROJECTS. 

AGREE 
83.1% 

AGREE 
89.32% 

DON'T 
-------f'.NOW/-

DISAGREE 
9.9% 

ALL RESPONSES 

NO 
ANSWER 

6.9% 

OF THOSE STATING AN OPINION 

9. OUR GROUP PASSES MONEY ON TO 
THE NA SERVICE STRUCTURE. 

AGREE 
89.4% 

______ _.,ONT __ 

DISAGREE 
7.7% 

ALL RESPONSES 

KNOW/ 
NO 

ANSWER 
2.9% 

~--AGREE-----------
92.04% 

OF THOSE STATING AN OPINION 



10. OUR GROUP IS SATISFIED WITH THE 
WAY WORLD SERVICES USES NA 

MONEY. 

1--------------DONT~-

AGREE 
31 .8"/o 

ALL RESPONSES 

KNOW/ 
NO 

ANSWER 
53.0'Yo 

i-----"GREE.----------
67.76% 

OF THOSE STA TING AN OPINION 

11. OUR GROUP IS RESPONSIBLE TO SUPPORT 
WORLD SERVICES BY (CHECK ALL THAT APPLY): 

BUYING NA 
.---S-E-ND_l_N_G __ LITERATURE 92.1%-ENCOURAGING 

PARTICIPATION 
CONTRIBUTIONS DECIDING ON 

WORLD SERVICE 
ISSUES 67.3% ______ _ 

NOTHING--,.__ __ NOT __ _ 

RESPONSIBLE 
4.0% 



12. OUR GROUP WANTS MORE DETAILED 
FINANCIAL REPORTS FROM WORLD 

SERVICES. 

AGREE 
65.5% 

AGREE 
73.86% 

ALL RESPONSES 

DON'T 
KNOW/ 

ANSWER 
11.1% 

OF THOSE STATING AN OPINION 

13. OUR GROUP WANTS MORE 
INFLUENCE ON WORLD SERVICE 

FINANCIAL DECISIONS. 

AGREE 
51.11% 

AGREE 
63.33% 

ALL RESPONSES 

DONT 
KNOW/ 

NO 
NSWER_ 
18.1% 

OF THOSE STATING AN OPINION 



ALL RESPONSES 
14. Our group thinks that the following NA world service efforts are valuable: 

AGREE 
49.nr. 

DISAGREE 
3 .1% 

DON'T 
KNOW/ 

NO 
ANSWER 

1.=---

WSC Administrative Committee 

Dan 
KNOW/ 

NO 
-------A'NSWER----

DISAGREE 
1.6% 

WSC Pl Committee 

17 .4% 

DONT 
KNOW/ 

NO 
#ISWER 

1Q.1% 

DISAGREE II 
12' .L__l 

World Service Office 

·---------·-----···----------

AGREE 
53.2% 

OONT 
KNOW/ 

NO 
-----------#ISWER---·- · 

.i= 

DISAGREE 
4 .5% 

I .··· ····· I.~----

World Service Board of Trustees 

OONT 
KNOW/ 

f-------~#l~~~-ER--

DISAGREE 
1.3'1. 

13. 1 % 

WSC Literature Committee 

AGREE 
53.3 ... 

OONT 
KNOW/ 

NO 
··-···-·····- ----------#ISWER--·-· 

42.5 ... 

DISAGREE 
4.2' J n _.._ ___ __. 

WSC Outreach Ad Hoc Committee 

AGREE 
49.4% 

DONT 
KNOW/ 

NO 
#ISWER 

-----------46 .7.,..--

DISAGREE 
3.9% 

.. ................ -;.. • .----~ 

WSO Board of Directors 

DONT 
KNOW/ 

NO 
_______ ,..SWER_ 

18.2% 

DISAGREE D 
2 .9"" 

_i===:::::t_ . 

World Services Translation Committee 

AGREE 
63.9% 

DISAGREE 
5.9% 

DON'T 
·········--·l<Nowr - ····-· 

NO 
#ISWER 

30.1% 

J '""'''''''''''''"'''''' ,,,,;, ,,,,,,,,.1.._ ___ .... 
World Convention Corporation 

------------
OONT 
KNOW/ 

NO 
-------~•SWER---

17.6% 

DISAGREE II 
1.3 ... _l_J_ 

WSC H&I Committee 

AGREE 
56.2' DON'T 

KNOW/ 
_ _______ NO _ _ _ 

#ISWER 
38.4'% 

DISAGREE 
5.4% 

WSC Polley Committee 

AGREE 
28.9"" 

DISAGREE 
5.6% 

DON'T 
KNOW/ 

NO 
ANSWER-

65.4% 

-"'''' '''''''''' ,,,,,,,,,,,,,,, ,:;,;,,,,,,,,: • .. L-------' 

Interim Committee 



WSC Administrative Committee 

AGREE 

DISAGREE 
1.92' 

WSC Pl Committee 

AGREE 

DISAGREE 
1.52'!'. 

World Service Office 

OF THOSE STATING AN OPINION 
14. Our group thinks that the following NA world service efforts are valuable: 

World Service Board of Trustees 

DISAGREE 
1.S.1% 

WSC Literature Committee 

DISAGREE 
7.38'>1. 

.. 1 t/t:{i\?>:t<i·}<::t·::i>·I . 

WSC Outreach Ad Hoc Committee 

WSO Board of Directors 

AGREE 

DISAGREE 
3.5% 

World Services Translation Committee 

World Convention Corporation 

DISAGREE 
1.55% 

WSC H&I Committee 

WSC Polley Committee 

AGREE 
83.68% 

Interim Committee 



15. WHEN OUR GROUP ASKS WORLD 
SERVICES A QUESTION, EITHER 

DIRECTLY OR THROUGH THE SERVICE 
STRUCTURE, WE GET AN ANSWER. 

YES 

YES 
88.25% 

ALL RESPONSES 

!'EVER 
ATTEMPTED 

47.7"k __ 

OF THOSE STATING AN OPINION 

16. OUR GROUP IS AWARE OF THE FOLLOWING PUBLISHED MATERIALS 
AVAILABLE FROM WORLD SERVICES (CHECK ALL THAT APPLY): 

CONFER-
_____ N_EW_Sl_l_NE~-ENCE~~~~~~~~~~~~~~~~-

REPORT 
REACHING 

NA OUT 
UPDATE-rAEETING--44.3%

BY MAIL 



17. THE LANGUAGE USED IN WORLD 
SERVICE COMMUNICATIONS WITH OUR 

GROUP IS EASY TO UNDERSTAND. 

AGREE 
52.1% 

AGREE 
62.72% 

ALL RESPONSES 

DONT 
KNON/ 

NO 
ANSWER-

16.9% 

OF THOSE STATING AN OPINION 

18. OUR GROUP THINKS THAT WORLD 
SERVICES SHOULD MAKE GREATER 

EFFORTS TO REFLECT THE CULTURAL 
DIFFERENCES OF OUR FELLOWSHIP. 

AGREE------------
41 .5% 

AGREE 
51.53% 

ALL RESPONSES 

DONT 
KNONI 

NO 
ANSWER 

19.5%--

OF THOSE STA TING AN OPINION 

19. WORLD SERVICES SHOULD DEVOTE 
TIME AND MONEY TO ASSIST IN THE 
GROWTH OF NEW NA COMMUNITIES 

WORLDWIDE. 

ALL RESPONSES 

DONT 
KNON/ 

NO 
ANSWER 

8.9% 

~--AGREE'-----------

91 .85% 

DISAGREE 
8.15% 

OF THOSE STATING AN OPINION 



20. NEW NA COMMUNITIES WORLDWIDE 
HAVE A GREATER NEED FOR DIRECT 

WORLD SERVICE SUPPORT THAN 
ESTABLISHED NA COMMUNITIES DO. 

AGREE 
63.1% 

AGREE 

ALL RESPONSES 

DONT 
KNON/ 

NO 
ANSWER 

14.1% 

OF THOSE STATING AN OPINION 

21. WORLD SERVICES IS RESPONSIBLE 
TO PROVIDE NA GROUPS WITH 

COMMUNICATIONS, SERVICE GUIDES, 
AND LITERATURE IN THEIR OWN 

LANGUAGE. 

AGREE 

DONT 
1-------.....Nowr--

ALL RESPONSES 

NO 
ANSWER 

5.7% 

DISAGREE 
4.56% 

OF THOSE STATING AN OPINION 

22. OUR GROUP FEELS THAT DECISIONS 
MADE BY WORLD SERVICES REFLECT 

THE OVERALL CONSCIENCE OF NA 
GROUPS. 

AGREE 
52.4% 

AGREE 

-------OQNT~-

ALL RESPONSES 

KNCN// 
NO 

ANSWER 
26.1% 

OF THOSE STATING AN OPINION 



23. OUR GROUP IS SATISFIED WITH 
WORLD SERVICES. 

AGREE 
54.7% 

AGREE 
78.89% 

DON'T 
~~~~~~~-v1NONr---

ALL RESPONSES 

NO 
ANSWER 

30.6% 

OF THOSE STATING AN OPINION 





1. OUR ASC IS AWARE OF THE 
FUNCTIONS OF WORLD SERVICES. 

AGREE 
63.2% 

AGREE 
76.63% 

DON'T 
KNOW/ 

NO 
-~=.:.:"'-==----ANSWER---

17.5% 

ALL RESPONSES 

OF THOSE STA TING AN OPINION 

2. OUR ASC WOULD LIKE MORE 
SUPPORT FROM WORLD SERVICES. 

AGREE 
52.5% 

AGREE 
75.97% 

DON'T 
--------,KNOW,--

ALL RESPONSES 

orNO 
ANSWER 

31 .0% 

OF THOSE STA TING AN OPINION 

3. OUR ASC PLAYS AN ACTIVE PART IN 
DETERMINING WHAT WORLD SERVICES 

DOES. 

1-------------~'DONT~-
AGREE 
36.8% 

AGREE 
50.93% 

DISAGREE 

ALL RESPONSES 

KNOW . 
or NO 

ANSWER 
27.8% 

OF THOSE STATING AN OPINION 



4. WORLD SERVICES SHOULD 
ANTICIPATE THE FELLOWSHIP'S NEEDS 

FOR NEW SERVICES. 

AGREE 

DONT 
KNOW. 

1----nr NO-
ANSWER 

11.2% 

ALL RESPONSES 

DISAGREE 
51.01% 

OF THOSE STATING AN OPINION 

5. WORLD SERVICES CAN BEGIN NEW 
PROJECTS ONLY WITH THE 
FELLOWSHIP'S APPROVAL. 

AGREE 
88.3% 

DONT 
-------'KNOW,--

DISAGREE 
6.7% 

'ALL RESPONSES 

orNO 
ANSWER 

4.9% 

~-~·GREE __________ _ 

92.92% 

DISAGREE 
7.08% 

OF THOSE STATING AN OPINION 

6. WORLD SERVICES SHOULD PROVIDE 
OUR ASC WITH STRONG SUPPORT FOR 

OUR EFFORTS TO REACH OUT TO 
ISOLA TED GROUPS IN OUR AREA. 

AGREE 
79.4% 

AGREE 
88.5% 

DONT 
KNOW, 

-------or No--

ALL RESPONSES 

ANSWER 
10.3"/o 

OF THOSE STATING AN OPINION 



7. WHEN OUR ASC CALLS THE WORLD 
SERVICE OFFICE, WE GET A HELPFUL 

ANSWER. 

DON'T-

KNOW, 
or NO 

ANSWER 

AGREE~-----------49 • . 3%...._--...-

AGREE 
87.61% 

ALL RESPONSES 

OF THOSE STATING AN OPINION 

8. OUR ASC PASSES MONEY ON TO THE 
NA SERVICE STRUCTURE. 

AGREE 
86.5% 

DON"T 
--------KNOW,-

ALL RESPONSES 

orNO 
ANSWER 

6.7% 

--~GRE~----------
92.79"k 

DISAGREE 
7.21% 

OF THOSE STATING AN OPINION 

9. OUR ASC IS SATISFIED WITH THE WAY 
WORLD SERVICES USES NA MONEY. 

DON'T 
1--------------vNow,--

DISAGREE 
26.9% 

orNO 
ANSWER 

55.6% 

ALL RESPONSES 

DISAGREE 
60.60% 

OF THOSE STATING AN OPINION 



10. OUR ASC IS RESPONSIBLE TO SUPPORT WORLD SERVICES 
BY (CHECK ALL THAT APPLY): 

BUYING ENCOURAGING DECIDING ON 
SENDING LITERATURE PARTICIPATION IN WORLD SERVICE 

CONTRIBUTIONS ___ 92 .4%--~woRLD SERVICE ISSUES 
PROJECTS 

NOTHING--NOT
RESPONSIBLE 

4.0% 



11. RANK THE IMPORTANCE OF [THESE] THREE RESPONSIBILITIES OF NA WORLD SERVICES 

LEAST 
IMPORTANT 

1---------------0.00%--

MOST 
IMPORTANT 

5.80% 

ISSUE DISCUSSIONS 

ISSUES 
DISCUSSION 

5.l'O% 

PflOOUCl 
OEVEL<Pt.ENT 

( .. Q.UOING 
LITERATURE) 

52ml. 

MOST IMPORTANT 

MOST 
IMPORTANT 

52.0% 

LEAST 
MPORTANr-

152% 

PRODUCT DEVELOPMENT 
INCLUDING LITERATURE 

ALL RESP~NSES, BY RESPONSIBILITY 

PROCIJCT 
DEVELOPMENT 

( .. Q.UD .. G 
UlERATVRE) 

30.ll'!C. 

SERVICE 
COOROINATIOll 

NEXT MOST IMPORTANT 

ALL RESPONSES, BY IMPORTANCE 

SERVICE COORDINATION 

ISSUES 

SERVICE 
COORDINATION 

10.11'!1. 

LEAST IMPORTANT 



100% 

75% 

50% 

25% 

0% 

ISSUES 

11. RANK THE IMPORTANCE OF THE ABOVE THREE RESPONSIBILITIES OF NA WORLD SERVICES 



12. OUR ASC WOULD LIKE WORLD SERVICES 
TO HELP NEW NA GROUPS AND NEW NA COMMUNITIES 

BY (CHECK ALL THAT APPLY): 

SUBSIDIZED 
LITERATURE 

SALES 

WRITTEN 
SERVICE 

COMMUNICATIONS 
INTHE 

TRANSLATION 
OF WRITTEN 

COMMUNICATIONS 

14. OUR ASC WANTS SERVICE COORDINATION 
HELP FROM (CHECK ALL THAT APPLY): 

WORLD 
SERVICE 
OFFICE.---------CONFERENCE--CONFERENCE-
62.3% PARTICIPANTS COMMITTEES 

13. WORLD SERVICES PROVIDES OUR ASC 
WITH THE INFORMATION WE NEED 

FROM (CHECK ALL THAT APPLY): 

GUIDELINES 
AND SERVICE 

UTERA TURE ____ MA..,,NUAL_s __ 
PUBLICATIONS-------

15. PRODUCTS, INCLUDING NA LITERATURE, AVAILABLE FROM 
WORLD SERVICES ARE (CHECK ALL THAT APPLY): 

REASONABL Y------------DELIVERED--
PRICED IN STOCK IN A TIMELY 
84.3% 83.0% MANNER 

76.2% 



16. THE RANGE OF PRODUCTS 
AVAILABLE FROM WORLD SERVICES 

(LITERATURE, KEYTAGS, CHIPS, 
MEDALLIONS, POSTERS, TAPES, 

SERVICE MANUALS) MEETS OUR AREA'S 
NEEDS WELL. 

AGREE 
88.3".4 

DON'T 
_______ KNOW~ 

ALL RESPONSES 

or NO 
ANSWER 

8.1% 

OF THOSE STATING AN OPINION 



ALL RESPONSES 
17. Our ASC thinks that the following NA world service efforts are valuable: 

!---------------'~ orNO 

AGREE 
38.8% 

DISAGREE 
2 .7% 

ANSWER 
58.7% 

WSC Administrative Committee 

AGREE 
81 .0% 

[)(MT 

l<NOW. 
0<NO 

-------..,..swER-
15.3% 

-""'"'D"'ISA"',;,."'R"'e"'e""" ·IL ____ _.I 

WSC Pl Committee 

DON'T 
ICNOW, 

--------....NO--

DISAGREE 
1.8% 

ANSWER 
112' 

World Service Office 

~-------·-----·-··------

AGREE 

DON'T 
ICNOW. 
0<NO 

ANSWER 
---------•e.2%--

World Service Board of Trustees 

DON'T 
l<NOW, 

-------~NO--

ANSWER 
11.2% 

-•D•ISA•';•~•e•E- . LI ____ .... 

WSC Literature Committee 

·- -----·-·-·-- -·------·---QON'T·-----·-·· 
ICNOW, 
orNO 

ANSWER 
51.1% 

WSC Outreach Ad Hoc Committee 

AGREE 
35.9% 

DON'T 
ICNOW. 
0<NO 

ANSWER 
58.7% 

WSO Board of Directors 

AGREE 
85.2% 

[)(MT 

ICNOW. 
--------0<No--

ANSWER 
10.7'J. DISAGREE 

I:, .. ;.. . ... 0% .. ·.· '-~I _____ I_ 
World Services Translation Committee 

AGREE 
58.3% DON'T 

ICNOW, 
-------~NO--

ANSWER 
37.6% 

World Convention Corporation 

AGREE 

DON'T 
ICNOW, 
0<NO 

-------·---·-............. >NSWER---·-· 

DISAGREE 
0 .4% 

17.5% 

WSC H&I Committee 

DON'T 
l<NOW. 
0<NO 

ANSWER 
---------... &%- -· 

DISAGREE 
12% 

I :i'+ti · ··· , ::!_....._ __ _ 

WSC Polley Committee 

DON'T 
l<NOW, 
or NO 

#4SWER 
--------------------·· ----··-··-·10.0% -----·-

AGREE 
2.C .7% 

Interim Committee 



DISAGREE 
e.52'!1. 

WSC Administrative Committee 

AGREE 

DISAGREE 
2.12'!1. 

WSC Pl Committee 

AGREE 

DISAGREE 
2."2'<. 

World Service Office 

OF THOSE STATING AN OPINION 
17. Our ASC thinks that the following NA world service efforts are valuable: 

AGREE 
85.83% 

World Service Board of Trustees 

AGREE 

DISAGREE 
1.52'!1. 

WSC Literature Committee 

DISAGREE 
7.34% 

I\ ,,,,,,,,,,,>,::t:\():J:(/,.· :\ I_. 

WSC Outreach Ad Hoc Committee 

AGREE 
116.96% 

WSO Board of Directors 

AGREE 

DISAGREE 
4.52% 

World Services Translation Committee 

DISAGREE 
l!s.47% 

_I :':<:::'<:': ,,,,,,,,,,,,.,,,,,,,,'m:,;m:-::w;':' I _ 

World Convention Corporation 

AGREE 
119.49'!1. 

DISAGREE 
0.54'!1. 

WSC H&l Committee 

AGREE 
116.119'!1. 

WSC Policy Committee 

AGREE 
82.0G% 

Interim Committee 



18. WORLD SERVICES IS RESPONSIBLE 
TO PROVIDE NA GROUPS WITH 

COMMUNICATIONS, SERVICE GUIDES, 
AND LITERATURE IN THEIR OWN 

LANGUAGE. 

GREE:~-----------
92.4% 

AGREE 

DON'T 
'--------KNO'N,--

DISAGREE 
3.1% 

ALL RESPONSES 

orNO 
ANSWER 

4.5% 

OF THOSE STATING AN OPINION 

19. OUR ASC FEELS THAT DECISIONS 
MADE BY WORLD SERVICES REFLECT 

THE OVERALL CONSCIENCE OF NA 
GROUPS 

AGREE DON'T 
0-----------....NON,--

ALL RESPONSES 

orNO 
ANSWER 

30.5% 

i----~GREE•~----------
67. 74% 

OF THOSE STATING AN OPINION 

20. OUR AREA HAS CONFIDENCE IN 
WORLD-LEVEL TRUSTED SERVANTS. 

AGREE 
54.7".4 

AGREE 
78.71% 

DON'T 
1-------~NON,--

ALL RESPONSES 

orNO 
ANSWER 

30.5% 

OF THOSE STATING AN OPINION 





1. OUR RSC IS AWARE OF THE 
FUNCTIONS OF WORLD SERVICES. 

DON'T 
-------·KNow.--

DISAGREE 
4.7°4 

orNO 
ANSWER 

4.7% 

ALL RESPONSES 

DISAGREE 
4.88% 

OF THOSE STATING AN OPINION 

2. OUR RSC PLAYS AN ACTIVE PART IN 
DETERMINING WHAT WORLD SERVICES 

DOES. 

AGRE 
65.1% 

AGREE 
75.68% 

ALL RESPONSES 

DON'T 
KNOW. 
or NO 

ANSWER 
14.0% 

OF THOSE STATING AN OPINION 

3. OUR RSC HAS AN ACTIVE 
ROLE IN WORLD SERVICES. 

AGREE 
81.4% 

AGREE 
87.5% 

DON'T ______ ___,,.,.ow,--

ALL RESPONSES 

orNo 
ANSWER 

7.0% 

OF THOSE STATING AN OPINION 



4. OUR RSC WOULD LIKE MORE 
SUPPORT FROM WORLD SERVICES 

THAN WE RECEIVE NOW. 

:;__ ________ DON'T __ 

AGREE 
61.29% 

ALL RESPONSES 

KNOW. 
OINO 

ANSWER 
28.0% 

OF THOSE STATING AN OPINION 

5. WORLD SERVICES PROVIDES OUR 
RSC WITH THE SERVICES WE NEED 

FROM THEM. 

-------"""•T--

ALL RESPONSES 

KNOW, 
01NO 

ANSWER 
25.6% 

i----AGREe-----------
65.63% 

OF THOSE STATING AN OPINION 

6. WORLD SERVICES SHOULD ACTIVELY 
SUPPORT ZONAL FORUMS. 

L--.J~REE------------
67 .4% 

AGREE 
82.86% 

ALL RESPONSES 

DON'T 
KNOW, 
01NO 

ANSWER 
18.7% 

OF THOSE STATING AN OPINION 



7. OUR RSC WOULD LIKE WORLD SERVICES TO HELP 
NEW NA GROUPS AND NEW NA COMMUNITIES 

8. OUR RSC IS RESPONSIBLE TO SUPPORT 
WORLD SERVICES BY (CHECK ALL THAT APPLY): 

BY (CHECK ALL THAT APPLY): 

Sll3SIOIZED 
1------UlEAAlURE•------.:;::;:~#;;;;;;;;;-~. 

SALES 

TFWS.AllONCF 
WRTTEN 

cx:Mvt.NCATIONS 
~UTEAAlUE 

100.<1Yo 

OTHING-NOT
RESPONSIBLE 

4.7% 

9. WORLD SERVICES SHOULD HELP PAY TRAVEL EXPENSES FOR (CHECK ALL THAT APPLY): 

wsc 
WSC COMMITTEE WSC 

COMMITTEE MEMBERS COMMITTEE 
1---------------------nnEMBERS~-FROMOUR--~MEMBERS-------------

FROM OUR REGION TO FROM OUR 
REGION TO ATTEND REGION TO 

ATTEND WSC WORLD ATTEND THE 
1--------------------coMMITTEE--SERVICE ANNUAL _____________ _ 

RSA RSA 
ATTENDANCE ANO/OR 

1--__,,A~T~T~H~E..,..._ ___ AL_T~E~R~N~A_T_E _ _,..LTERNATE 
ANNUAL RSA TO ATTEND 

WSC ATTENDANCE WORLD 
53.5% AT THE SERVICE 

NNUAl._ ___ MEETINGS 

WSC ("QUARTERLIES") 
30.2% 

MEETINGS MEETINGS WSC 
79.1% ("QUARTERLIES") 79.1% 

PARTICIPATION BY 

RSC REGIONAL 

ADMINISTRATIVE-TRUSTED
R SUBCOMMITTEE SERVANTS 

OFFICERS IN ZONAL 
TO ATTEND FORUMS OR 

WORLD ULTIREGIONAL· 
SERVICE LEARNING DAYS 

MEETINGS 
("QUARTERLIES") 



10. OUR REGION IS SATISFIED WITH 
THE WAY WORLD SERVICES 

USES NA MONEY. 

ALL RESPONSES 

DISAGREE 

OF THOSE STATING AN OPINION 

11. THE COST OF PARTICIPATING IN 12. WORLD SERVICE COMMUNICATIONS 
WORLD SERVICES BY WITH OUR REGION ARE TIMELY. 

REPRESENTATIVES FROM DEVELOPING 
NA COMMUNITIES SHOULD BE 

SUBSIDIZED BY WORLD SERVICES. 

AGREE 
74.4% 

AGREE 
86.49% 

ALL RESPONSES 

DON'T 
KNOW, 
or NO 

ANSWER 
14.0% 

OF THOSE STA TING AN OPINION 

AGREE-----------
41.9% 

AGREE 
52.94% 

ALL RESPONSES 

DON'T 
KNOW, 
or NO 

ANSWER 
1.(J%--

OF THOSE STATING AN OPINION 



13. IT IS EASY TO UNDERSTAND THE 
INFORMATION OUR RSC RECEIVES 

FROM WORLD SERVICES. 

AGREE 

DISAGREE 
60.5% 

DON'T 
KNOW.--
orNO 

ANSWER 
4.7% 

ALL RESPONSES 

DISAGREE 
63.41% 

OF THOSE STATING AN OPINION 



14. RANK THE IMPORTANCE OF [THESE] THREE RESPONSIBILITIES OF NA WORLD SERVICES 

LEAST 
i--------------IMPORTNIT-

NEXT 
MOST 

IMPORTANT 
25.6% 

41.!l'lb 

ISSUE DISCUSSIONS 

---------<>Roovc..---------
DEVEL~T 

(1NCUll>NG 
lllBIA nJRE) 

ssn 

SERVICE 
COOAOtlATICW 

34-"o 

MOST IMPORTANT 

MOST 
IMPORTANT 

55.8% 

LEAST 
IMPORTANT 

2 .3% 

PRODUCT DEVELOPMENT 
INCLUDING LITERATURE 

ALL RESPONSES, BY RESPONSIBILITY 

~------~ROOUCT ______ _ 
DEVELOPM91T 

(1NCWDtlG 
LllBIAlURE) 

!2.8" 
SERVICE 

COOAOtlATICW 
27.11'1' 

NEXT MOST IMPORTANT 

ALL RESPONSES, BY IMPORTANCE 

MOS 
IMPORTANT 

34.9"4 
LEAST 

IMPORTANT 
27.9"' 

SERVICE COORDINATION 

IS9LIES 
ISQJS§~-------------

41.11" 

PROOUCT 
Del/ELOPMENT 

(1NCWDtlG 
LITERAl\IRE) 

2.3% 

SERVCE 
COORDtlA TION 

21.n. 

LEAST IMPORTANT 



14. RANK THE IMPORTANCE OF THE ABOVE THREE RESPONSIBILITIES OF NA WORLD SERVICES 



15. OUR RSA, AS A MEMBER OF WORLD 
SERVICES, PROVIDES ADEQUATE 

INFORMATION ABOUT WORLD 
SERVICES. 

DONT 
KN<m, 

~~~~~~~«NO~~ 

ALL RESPONSES 

ANSWER 
9.4% 

..-~~..,.,GREE~~~~~~~~~~~ 

92.31% 

OF THOSE STATING AN OPINION 

16. WORLD SERVICES PROVIDES 
ENOUGH GUIDANCE TO OUR RSC. 

AGREE 
48.8% 

AGREE 
75% 

DON'T 
KNOW, 

~~~~~~~«NO--

ANSWER 
34.9% 

ALL RESPONSES 

OF THOSE STATING AN OPINION 

17. WORLD SERVICES DELIVERS 
PRODUCTS EFFICIENTLY TO OUR 

REGION. 

AGREE 
55.8% 

ALL RESPONSES 

DON'T 
KNOW, 
«NO 

ANSWffi 
23.3% __ 

OF THOSE STATING AN OPINION 



ALL RESPONSES 
18. Our RSC thinks that the following NA world service efforts are valuable: 

AOREE 
55.8'1. 

OON'T 
ICNOW, 
or NO 

-------ANSWER-

311.e're 

WSC Administrative Committee 

DON'T 
------~""ow.--

DISAGREE 
2.:nr. 

WSC Pl Committee 

o<NO 
ANSWER 

1.0'llo 

1. 

DON'T 
ICNOW, 

--------orNO---

DISAGREE 

""' 

ANSWER 
11 .1" 

World Service Office 

~------------------··--

AOREE 
450.5% 

-------naN·-r--
ICNOW, 
DfNO 

ANSWER 
25.9% 

World Service Board of Trustees 

OON'T 
ICNOW. -------.,NO--

ANSWER 
0 .4% 

DISA~E .... I ____ ..._ 
WSC Literature Committee 

--AGREE - - --------------- ---
65.1% 

OON'T 
-------.... ow--

DISAGREE 
• .7% 

orNO 
ANSWER 

30.:nr. 

WSC Outreach Ad Hoc Committee 

.------------------- ---- - -

AGREE 
51 .2% 

DON'T 
ICNOW, 
or NO 

#ISWER -------.. -"'--

DISAGREE ._.,.., 

WSO Board of Directors 

AGREE 
86.0'llo 

··------------------ - --

DON'T 
ICNOW, 

--------«NO-
llNSWER 

11 .7" 

. .c=D=ISA=2~="=E :::1. I I_ 

World Services Translation Committee 

AGREE ----60.9% ________ ___ _______ ___________________ _ 

DISAGREE ._.,.., 

ICNOW, 
or NO 

ANSWER 
25.6'!1. 

World Convention Corporation 

DISAGREE 

""' 

DON'T 
ICNOW, -----or NO __ _ 

ANSWER 
o.:nr. 

WSC H&I Committee 

AGREE 
58.1% DON'T 

ICNOW, 
-------«NO--

DISAGREE ._.,.., 

ANSWER 
37.3% 

WSC Polley Committee 

DON'T 
ICNOW, 

----------------·----»'NO _ _ 

AGREE 
27.9" 

Interim Committee 

ANSWER 
12.8'1. 



DISAGREE 
7.118'1. 

WSC Administrative Committee 

AGREE 

DISAGREE 
2.5 ... 

WSC Pl Committee 

AGREE 
100% 

DISAGREE 

""' 
World Service Office 

OF THOSE STATING AN OPINION" 

18. Our RSC thinks that the following NA world service efforts are valuable: 

AGREE 
8125% 

World Service Board of Trustees 

AGREE 
100% 

DISAGREE 
0% 

WSC Literature Committee 

DISAGREE 
S.67% 

___ Un /'.T::!""'''''"''''''''''''' ' ''l .. 
WSC Outreach Ad Hoc Committee 

DISAGREE 

·~ 

WSO Board of Directors 

AGREE 

DISAGREE 
2.113% 

World Services Translation Committee 

DISAGREE 
625 ... 

j'(·:o:'''''''''''':: :/c'/:}:/::.:,:o:;:::( ::\{j _ 

World Convention Corporation 

AGREE 
100% 

DISAGREE 

""' 
WSC H&I Committee 

WSC Polley Committee 

AGREE 
75% 

Interim Committee 



19. WORLD SERVICES ADEQUATELY 
CARRIES THE NA MESSAGE. 

1----1~AEE:~------------
67.4% 

AGREE 
85.29% 

OONT 
KNON, 
or NO 

ANSWER 
--------?1.()%--

ALL RESPONSES 

OF THOSE STATING AN OPINION 

20. WORLD SERVICES SHOULD 
ANTICIPATE THE FELLOWSHIP'S NEEDS 

FOR NEW SERVICES. 

ALL RESPONSES 

DISAGREE 
64.1% 

OF THOSE STATING AN OPINION 

21. THE FELLOWSHIP SHOULD PROVIDE 
THE INITIATIVE FOR WORLD SERVICE 

PROJECTS. 

AGREE 
88.4% 

DON'T _______ _,..NOllV,--

DISAGREE 
4.7% 

ALL RESPONSES 

orNO 
ANSWER 

7.0% 

OF THOSE STATING AN OPINION 



22. WORLD SERVICES CAN BEGIN NEW 
PROJECTS ONLY WITH THE 
FELLOWSHIP'S APPROVAL. 

AGREE 
83.7% 

AGREE 
90% 

DONT 
--------r.NCJN,--

ALL RESPONSES 

orNO 
ANSWER 

7.0% 

OF THOSE STA TING AN OPINION 

23. WORLD SERVICES IS RESPONSIBLE 
TO PROVIDE NA GROUPS WITH 

COMMUNICATIONS, SERVICE GUIDES, 
AND LITERATURE IN THEIR OWN 

LANGUAGE. 

AGREE------------
90.7% 

DONT 
-------,KNON,--

DISAGREE 
4.7% 

orNO 
ANSWER 

4.7% 

ALL RESPONSES 

DISAGREE 
4.88% 

OF THOSE STA TING AN OPINION 

24. OUR RSC FEELS THAT DECISIONS 
MADE BY WORLD SERVICES REFLECT 

THE OVERALL CONSCIENCE OF NA 
GROUPS. 

AGREE---------.-w""n--
41 .9% 

AGREE 
56.25% 

ALL RESPONSES 

KNCJN, 
or NO 

ANSWER 
25.6% 

OF THOSE STATING AN OPINION 



25. OUR RSC TRUSTS WORLD SERVICES. 

AGREE 
58.1% 

ALL RESPONSES 

DON'T 
KNON, 
or NO 

ANSWER--
16.3% 

OF THOSE STA TING AN OPINION 

26. OUR RSC IS SATISFIED WITH 
THE SUPPORT WE RECEIVE 

FROM WORLD SERVICES. 

AGREE 
48.8% _______ OONT~-

ALL RESPONSES 

KNON. 
or NO 

ANSWER 
28.0% 

i--~--"~RE.~----------
67. 74% 

OF THOSE STATING AN OPINION 





GROUP QUESTIONNAIRE: PERCENT OF "DON'T KNOW" OR "NO ANSWER" RESPONSES TO QUESTIONS 

100% 

75% 

50% 
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ASC QUESTIONNAIRE: PERCENT OF "DON'T KNOW"OR "NO ANSWER" RESPONSES TO QUESTIONS 

100% 

75% 

j 

I 
\ J I 
\. / I 

j ' 
, \. I 

50% , a \. I 
I \ ~ 

~ I \ -
I ~ .. r I \ ~ 

/ \ I \ I 
25% 

.. \ J I ' I ........... 
~ r """ ' 

, 
I .. 

' / , 
0% 

1 2 3 4 5 6 7 8 9 16 17A 178 17C 170 17E 17F 17G 17H 171 17J 17K 17L 18 19 20 



RSC QUESTIONNAIRE: PERCENT OF "DON'T KNOW" OR "NO ANSWER" RESPONSES TO QUESTIONS 
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GROUP QUESTIONNAIRE: PERCENT OF "DON'T KNOW" OR "NO ANSWER" 
RESPONSES TO SERVICE-BODY VALUE QUESTIONS 
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RSC QUESTIONNAIRE: PERCENT OF "DON'T KNOW" OR "NO ANSWER" 
RESPONSES TO SERRVICE-BODY VALUE QUESTIONS 
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1. OUR GROUP IS AWARE OF THE 
FUNCTIONS OF WORLD SERVICES 

AGREE 
50.0% 

ALL RESPONSES 

KNOW/ 
NO 

ANSWER 
27.3% 

OF THOSE STATING AN OPINION 

1. OUR ASC IS AWARE OF THE 
FUNCTIONS OF WORLD SERVICES. 

AGREE 
632% 

AGREE 
76.63% 

DON'T 
KNOW/ 

NO 
--=~==---AINSWER---

17.5% 

ALL RESPONSES 

OF THOSE STATING AN OPINION 

1. OUR RSC IS AWARE OF THE 
FUNCTIONS OF WORLD SERVICES. 

DON'T 
-------., •• (JN,--

DISAGREE 
4.7% 

ALL RESPONSES 

orNO 
ANSWER 

4.7% 

DISAGREE 
4.88% 

OF THOSE STATING AN OPINION 





STATEMENT: "THE FOLLOWING NA WORLD SERVICE EFFORTS ARE VALUABLE" 

AGREE 
49.6% 

BY GROUPS 

DON'T 
KNOW/ 

NO 
ANSWER 

47.33-

ALL RESPONSES 

DISAGREE 
5.83% 

OF THOSE STATING AN OPINION 

WSC ADMINISTRATIVE COMMITTEE 

BYASCs 

DON'T 

1-----------__;.KNOW, or NO--

AGREE 
38.6% 

AGREE 
93.48% 

DISAGREE 
2.7% 

ANSWER 
58.7% 

ALL RESPONSES 

DISAGREE 
6.52% 

OF THOSE STATING AN OPINION 

AGREE 
55B% 

BYRSCs 

DON'T 
KNOW, 
or NO 

------ANSWER-

DISAGREE 
4.7% 

ALL RESPONSES 

39.6% 

.---~GRE~---------
92.31% 

OF THOSE STATING AN OPINION 



VALUE ESTIMATION: WORLD SERVICE BOARD OF TRUSTEES 

AGREE 
53.2% 

BY GROUPS 

OOl'IT 
KNOW/ 

NO 
~~~~~~~-"NSWEFL--

DISAGREE 
4.5% 

ALL RESPONSES 

42.2'ro 

~~~~GREc-~~~~~~~~~~~-

92 .19% 

OF THOSE STA TING AN OPINION 

BYASCs 

DON'T 
KNOW, 
or NO 

ANSWER 
.,._~~~~~~~~~-46.2%~~ 

AGREE 
85.83% 

.ALL RESPONSES 

OF THOSE STATING AN OPINION 

AGREE 
60.5% 

AGREE 
81.25% 

BY RSCs 

ALL RESPONSES 

KNOW, 
or NO 

ANSWER 
25.6% 

OF THOSE STATING AN OPINION 



VALUE ESTIMATION: WSO BOARD OF DIRECTORS 

AGREE 
49.4% 

BY GROUPS 

DON'T 
KOOW/ 

NO 
ANSWER 

--------6.7%----

DISAGREE 
3.9% 

ALL RESPONSES 

OF THOSE STA TING AN OPINION 

BYASCs 

DON'T 
KOOW, .-------------or NO--

AGREE 
35.9% 

AGREE 
86.96% 

DISAGREE 
5 .4% 

ALL RESPONSES 

ANSWER 
58.7% 

OF THOSE STATING AN OPINION 

AGREE 
51.2% 

BYRSCs 

DON'T 
KOOW, 
or NO 

ANSWER 
--------44.2%--

DISAGREE 
4.7% 

ALL RESPONSES 

.----~GREE.------------
91 .67% 

DISAGREE 
8 .33% 

OF THOSE STATING AN OPINION 



VALUE ESTIMATION: WSC H&I COMMITTEE 

AGREE 
81.1% 

AGREE 
98.45% 

BY GROUPS 

DON'T 
KNOW/ 

NO 
_______ _..,NSWER __ 

DISAGREE 
1.3% 

17.6% 

ALL RESPONSES 

DISAGREE 
1.55% 

OF THOSE STATING AN OPINION 

AGREE 
82.1% 

AGREE 
99.46% 

BYASCs 

DON'T 
KNOW, 
or NO 

________ ,.NSWEA...__ 

DISAGREE 
0.4% 

17.5% 

ALL RESPONSES 

DISAGREE 
0.54% 

OF THOSE STATING AN OPINION 

BYRSCs 

AGREE·---~---------

90. 7% 

Al>Hl:I: 
100% 

DON'T 
KllOW, 

--------or NO--

DISAGREE 
0% 

ANSWER 
9.3% 

ALL RESPONSES 

DISAGREE 
0% 

OF THOSE STATING AN OPINION 



BY GROUPS 

DON'T 
KNOW/ 

NO 
-------...J'NSWER._ 

DISAGREE 
1.6% 

17.4% 

ALL RESPONSES 

DISAGREE 
1.92% 

OF THOSE STATING AN OPINION 

VALUE ESTIMATION: WSC Pl COMMITTEE 

AGREE 
83.0% 

BYASCs 

DON'T 
KNOW, 
or NO 

-------ANSWER-
15.3% 

DISAGREE 
1.8% 

ALL RESPONSES 

DISAGREE 
2.12% 

OF THOSE STATING AN OPINION 

BYRSCs 

DON'T 
_______ _..NOW, __ 

DISAGREE 
2.3% 

or NO 
ANSWER 

7.0% 

ALL RESPONSES 

DISAGREE 
2.5% 

OF THOSE STATING AN OPINION 



VALUE ESTIMATION: WSC LITERATURE COMMITTEE 

AGREE 
85.5"4 

BY GROUPS 

DISAGREE 
1.3% 

DON'T 
KNOW/ 

NO 
ANSWER 

13.1% 

ALL RESPONSES 

DISAGREE 
1.53"4 

OF THOSE STATING AN OPINION 

BYASCs 

DON'T 
KNOW, 

--------01rNO----

DISAGREE 
1.3% 

ANSWER 
112% 

ALL RESPONSES 

DISAGREE 
1.52% 

OF THOSE STATING AN OPINION 

BYRSCs 

AGREE-------------
90.7% 

AGHl::I:: 
100% 

DON'T 
KOOW, 

-------"""'or~ 

DISAGREE 
0% 

ANSWER 
9.4% 

ALL RESPONSES 

DISAGREE 
0% 

OF THOSE STATING AN OPINION 



AGREE 
79.0% 

VALUE ESTIMATION: WORLD SERVICES TRANSLATION COMMITTEE 

BY GROUPS 

DISAGREE 
2 .9% 

ALL RESPONSES 

DON'T 
KNOW/ 

NO 
ANSWER 

18.2% 

AGREE 

BYASCs 

DON'T 
KNOW, 

--------o,rNO--

DISAGREE 
4.0% 

ALL RESPONSES 

ANSWER 
10.7% 

AGREE 
86.0% 

BYRSCs 

DON'T 
KNOW, 

-------~r~ 

DISAGREE 
2.3% 

ALL RESPONSES 

ANSWER 
11 .7% 

DISAGREE DISAGREE DISAGREE 
3.5% 4.52% 2.63% 

OF THOSE STATING AN OPINION OF THOSE STATING AN OPINION OF THOSE STATING AN OPINION 



VALUE ESTIMATION: WSC POLICY COMMITTEE 

AGREE 
562% 

BY GROUPS 

DISAGREE 
5.4% 

ALL RESPONSES 

DON'T 
KNOW/ 

NO 
ANSWER 

38.4% 

~--iAGREE------------

91 .27% 

OF THOSE STATING AN OPINION 

BYASCs 

DON'T 
KNOW. 
or NO 

ANSWER 
·----------44.8%--

AGREE 
66.99% 

DISAGREE 
72% 

ALL RESPONSES 

OF THOSE STATING AN OPINION 

AGREE 
58.1% 

BYRSCs 

DON'T 
KNOW, ________ .or NO __ 

DISAGREE 
4.7% 

ALL RESPONSES 

ANSWER 
37.3% 

,.---~ ·GRE~-----------
92.59% 

DISAGREE 
7.41% 

OF THOSE STATING AN OPINION 



VALUE ESTIMATION: WORLD SERVICE OFFICE 

AGREE 
79.7% 

AGREE 
98.48% 

BY GROUPS 

DON'T 
KNOW/ 

NO 
ANSWER 

--------19.1%--

DISAGREE 
1.2% 

ALL RESPONSES 

DISAGREE 
1.52% 

OF THOSE STATING AN OPINION 

AGREE 

BYASCs 

DON'T 
KNOW, 

--------orNO----

DISAGREE 
1.8% 

ANSWER 
11 .2% 

-ALL RESPONSES 

DISAGREE 
2.02% 

OF THOSE STATING AN OPINION 

AGREE 
88.4% 

AUHt:t: 
100% 

BYRSCs 

DON'T 
KNOW, 

---------o•NO--
DISAGREE 

0% 

ANSWER 
11.7% 

ALL RESPONSES 

DISAGREE 
0% 

OF THOSE STATING AN OPINION 



VALUE ESTIMATION: WSC OUTREACH AD HOC COMMITTEE 

AGREE 
53.3% 

BY GROUPS 

DON'T 
KNOW/ 

NO _______ _,..NSWER __ 

DISAGREE 
4.2% 

ALL RESPONSES 

42.5% 

OF THOSE STATING AN OPINION 

BYASCs 

DISAGREE 
3.6% 

ALL RESPONSES 

KNOW, 
or NO 

ANSWER 
51.1% 

~--~·GREE ___________ _ 

92.66% 

OF THOSE STA TING AN OPINION 

BYRSCs 

AGREE ____________ _ 

65.1% 

AGREE 
93.33% 

DON'T 
---------teNOW,--

DISAGREE 
4.7% 

orNO 
ANSWER 

30.3% 

ALL RESPONSES 

DISAGREE 
6.67% 

OF THOSE STA TING AN OPINION 



VALUE ESTIMATION: WORLD CONVENTION CORPORATION 

AGREE 
63.9% 

BY GROUPS 

DON'T 
~~~~~~~--t>¥Jwr----

DISAGREE 
5.9% 

ALL RESPONSES 

NO 
ANSWER 

30.1% 

~~~~iGREE.~~~~~~~~~~~-

91.5% 

OF THOSE STATING AN OPINION 

AGREE 
58.3% 

BYASCs 

DISAGREE 
4.0% 

ALL RESPONSES 

DON'T 
KNOW, 
or NO 

ANSWER 
37.6% 

OF THOSE STATING AN OPINION 

BYRSCs 

~~~~~~~-1DON'T~~ 

DISAGREE 
4.7% 

ALL RESPONSES 

Kl'¥JW, 
or NO 

ANSWER 
25.6% 

OF THOSE STATING AN OPINION 



BY GROUPS 

DON'T 
KNOW/ 

NO 
i-------------~ANSWER---

65.4% 

AGREE 
28.9% 

AGREE 
83.68% 

DISAGREE 
5.6% 

ALL RESPONSES 

OF THOSE STATING AN OPINION 

VALUE ESTIMATION: INTERIM COMMITTEE 

BYASCs 

DON'T 
KNOW, 
or NO 

ANSWER 
.__------------~·0.0%--

AGREE 
24.7% 

AGREE 
82.09% 

ALL RESPONSES 

OF THOSE STATING AN OPINION 

AGREE 
27.9% 

AGREE 
75% 

BYRSCs 

ALL RESPONSES 

DON'T 
KNOW, 
or NO 

ANSWER 
62.8% 

OF THOSE STATING AN OPINION 





3. OUR ASC PLAYS AN ACTIVE PART 
IN DETERMINING WHAT 

WORLD SERVICES DOES. 

1-------------DONT~-
AGREE 
36.8% 

AGREE 
50.93°k 

DISAGREE 

ALL RESPONSES 

KNOW. 
or NO 

ANSWER 
27.8% 

OF THOSE STATING AN OPINION 

2. OUR RSC PLAYS AN ACTIVE PART 
IN DETERMINING WHAT 

WORLD SERVICES DOES. 

AGREE 
65.1% 

AGREE 
75.68% 

ALL RESPONSES 

OONT 
KNOW, 
or NO 

ANSWER 
14.0% 

OF THOSE STATING AN OPINION 

3. OUR RSC HAS AN ACTIVE ROLE 
IN WORLD SERVICES. 

AGREE 
81.4% 

AGREE 
87.5% 

DONT 
--------11.1NOW,-

ALL RESPONSES 

orNO 
ANSWER 

7.0% 

OF THOSE STATING AN OPINION 





RANK THE IMPORTANCE OF NA WORLD SERVICES' RESPONSIBILITY FOR 

ISSUE DISCUSSIONS: 

LEAST 
IMPORTANT ---------------0.0%--

MOST 
IMPORTANT 

NEXT 
MOST 

IMPORTANT 

ASC QUESTIONNAIRE 

LEAST 
i--------------'IMPORTANT-

MOST 
IMPORTANT 

NEXT 
MOST 

IMPORTANT 
25.6% 

RSC QUESTIONNAIRE 

41.9% 



MOST 
IMPORTANT 

52.0% 

RANK THE IMPORTANCE OF NA WORLD SERVICES' RESPONSIBllnY FOR 

PRODUCT DEVELOPMENT (INCLUDING LITERATURE): 

MOST 
IMPORTANT 

55.8% 

--NEXT--------
MOST 

___ NEXT ________ _ 

IMPORTANT 

ASC QUESTIONNAIRE 

LEAST 
IMPORTANT-

15.2% 

MOST 
IMPORTANT 

RSC QUESTIONNAIRE 

LEAST 
IMPORTANT 

2.3% 



NEXT 
MOST 

MOST IMPORTANT 

RANK THE IMPORTANCE OF NA WORLD SERVICES' RESPONSIBIUTV FOR 

SERVICE COORDINATION: 

IMPORTANT ____ 44.8% ________ _ t---MosT-----N-E-XT--------

--LEAST-

ASC QUESTIONNAIRE 

IMPORTANT 
10.8% 

IMPORTANT 
34.9% 

MOST 
IMPORTANT 

RSC QUESTIONNAIRE 

LEAST 
IMPORTANT 

27.9% 



ISSUES 
DISCUSSON 

PRODUCT 
DEVELOPt.ENT 

(INC LUONG 
LITERATURE) 

52.0% 

ASC QUESTIONNAIRE 

RANK THE FOLLOWING THREE RESPONSIBILITIES AS 

MOST IMPORTANT: 

1-----------PRODUCT----------

SERVICE 
OORDNATION--

42.2% 

DEVELOPt.ENT 
(NCLUDNG 

LITERATURE) 
55.8% 

RSC QUESTIONNAIRE 

SERVK;E 
COORDNATON 

34.9% 



RANK THE FOLLOWING THREE RESPONSIBILITIES AS 

NEXT MOST IMPORTANT: 

SERVICE 
COORDINATON 

t--~~~~~~~~-1PRODUCT~~~~~-M-.S-%~~~ 

DEVELOPt.ENT 
(INCLUDNG 

LrrERATURE) 
30.0"/o 

ASC QUESTIONNAIRE 

ISSUES 
DISCUSSON 

PRODUCT 
DE VE LO Pt.ENT 

(NC LUONG 
LITERATURE) 

32.6% 

RSC QUESTIONNAIRE 

SERVICE 
COORDNATON 

27.9% 



ISSUES 
DISCUSS ON 

70.0% 

RANK THE FOLLOWING THREE RESPONSIBILITIES AS 

LEAST IMPORTANT: 

ISSUES 
i---niscuss~l'.1-----------------~ 

PRODUCT 
DEVELOP~NT 

__ (.INCLUJNG _________ _ 

LITERATURE) 
15.2% 

ASC QUESTIONNAIRE 

SERVICE 
COO RD NATION 

10.8% 

41.9% 

PRODUCT 
DEVELOP~NT 

(NCLUJNG 
LITERATURE) 

2.3% 

RSC QUESTIONNAIRE 

SERVICE 
COORDNAIDN 

27.9"'/o 



100% 

75% 

50% 

25% 

0% 

ISSUES 

[ASC] 11. RANK THE IMPORTANCE OF THE ABOVE THREE RESPONSIBILITIES OF NA WORLD SERVICES 



ISSUES 

[RSC] 14. RANK THE IMPORTANCE OF THE ABOVE THREE RESPONSIBILITIES OF NA WORLD SERVICES 





[ASC] 15. PRODUCTS, INCLUDING NA 
LITERATURE, AVAILABLE FROM 

WORLD SERVICES ARE (CHECK ALL 
THAT APPLY): 

REA9JNABL Y 
PACED 
84.3"k 

NSTOCK 
ro.0% 

DELNEAEDN 
AllM:LY 
M'N>EA 

762"4 

16. THE RANGE OF PRODUCTS 
AVAILABLE FROM WORLD SERVICES 

(LITERATURE, KEYTAGS, CHIPS, 
MEDALLIONS, POSTERS, TAPES, 

SERVICE MANUALS) MEETS OUR AREA'S 
NEEDS WELL. 

AGREE 
88.3% 

DON'T 
_______ KNOW~-

DISAGREE 
3.6% 

ALL RF.SPONSES 

orNO 
ANSWER 

8.1% 

OF THOSE STATING AN OPINION 

17. WORLD SERVICES DELIVERS 
PRODUCTS EFFICIENTLY TO OUR 

REGION. 

AGREE 
55.8% 

ALL RESPONSES 

DON'T 
KNOW. 
or NO 

ANSWER 
23.3"k __ 

OF THOSE STATING AN OPINION 





2. WORLD SERVICES PROVIDE OUR 
GROUP WITH THE SERVICES WE NEED 
FROM THEM (CHECK ALL THAT APPLY): 

THRUTHE 
------"'""'ERVICE'------

STRUCTURE 
86.5% 

DON'T 
PROVIDE 

THE-
SERVICES 
WE NEED 

8.1% 

4. OUR GROUP HAS SOME IMPORTANT 
PROBLEMS THAT WORLD SERVICES 

SHOULD KNOW ABOUT. 

DISAGREE 
73.5% 

DON'T 
KNOW/ 

NO __ 

ANSWER 
12.2% 

ALL RESPONSES 

DISAGREE 
83.67% 

OF THOSE STATING AN OPINION 

5. OUR GROUP WANTS HELP FROM 
WORLD SERVICES. 

GREE DISAGREc__.__ __ _ 
42.1% 42.1% 

DON"T 
KNOW/ 

NO 
ANSWER-

15.8% 

ALL RESPONSES 

AGREE 
50.0% 

DISAGREE 
50.0% 

OF THOSE STATING AN OPINION 



2. OUR ASC WOULD LIKE MORE 
SUPPORT FROM WORLD SERVICES. 

AGREE 
52.5% 

AGREE 
75.97% 

DON'T 
-------,KNOW,--

ALL RESPONSES 

orNO 
ANSWER 

31 .0% 

OF THOSE STATING AN OPINION 

4. OUR RSC WOULD LIKE MORE 
SUPPORT FROM WORLD SERVICES 

THAN WE RECEIVE NOW. 

_________ DON'T __ 

AGREE 
61.29% 

ALL RESPONSES 

KNON, 
or NO 

ANSWER 
28.0% 

OF THOSE STATING AN OPINION 

5. WORLD SERVICES PROVIDES OUR 
RSC WITH THE SERVICES WE NEED 

FROM THEM. 

AGREE 
65.63% 

ALL RESPONSES 

KNON, 
or NO 

ANSWER 
25.6% 

OF THOSE STATING AN OPINION 



16. WORLD SERVICES PROVIDES 
ENOUGH GUIDANCE TO OUR RSC. 

AGREE 
48.8% 

AGREE 
75% 

DONT 
KNOW, 

-------or No--

ALL RESPONSES 

ANSWER 
34.9% 

OF THOSE STATING AN OPINION 

26. OUR RSC IS SATISFIED WITH 
THE SUPPORT WE RECEIVE 

FROM WORLD SERVICES. 

AGREE 
_______ OONT __ 

.ALL RESPONSES 

KNOW, 
or NO 

ANSWER 
28.0% 

-----~GREE.~----------
67. 74% 

OF THOSE STATING AN OPINION 





[GROUP] 19. WORLD SERVICES SHOULD 
DEVOTE TIME AND MONEY TO ASSIST IN 
THE GROWTH OF NEW NA COMMUNITIES 

AGREE 
83.7% 

WORLDWIDE. 

DON'T 
KNOW/ ,__ _____ __: ·;;;o--

ANswER 
8.9% 

ALL RESPONSES 

---AGREE:----------
91 .85% 

DISAGREE 
8.15% 

OF THOSE STATING AN OPINION 

[GROUP] 20. NEW NA COMMUNITIES 
WORLDWIDE HAVE A GREATER NEED 

FOR DIRECT WORLD SERVICE SUPPORT 
THAN ESTABLISHED NA COMMUNITIES 

DO. 

AGREE 
63.1% 

ALL RESPONSES 

DON'T 
KNOW/ 

NO 
ANSWER 

14.1% 

OF THOSE STATING AN OPINION 

[RSC] 11. THE COST OF PARTICIPATING 
IN WORLD SERVICES BY 

REPRESENTATIVES FROM DEVELOPING 
NA COMMUNITIES SHOULD BE 

SUBSIDIZED BY WORLD SERVICES. 

AGREE 
74.4% 

AGREE 
86.49% 

ALL RESPONSES 

DON'T 
KNOW. 
or NO 

ANSWER 
14.0% 

OF THOSE STATING AN OPINION 



[GROUP] 21. WORLD SERVICES IS 
RESPONSIBLE TO PROVIDE NA GROUPS 

WITH COMMUNICATIONS, SERVICE 
GUIDES, AND LITERATURE IN THEIR OWN 

LANGUAGE. 

AGRE 
90.0% 

DONT 
------~NONr-

DISAGREE 
4.3% 

NO 
ANSWER 

5.7% 

ALL RESPONSES 

DISAGREE 
4.56°k 

OF THOSE STATING AN OPINION 

[ASC] 18. WORLD SERVICES IS 
RESPONSIBLE TO PROVIDE NA GROUPS 

WITH COMMUNICATIONS, SERVICE 
GUIDES, AND LITERATURE IN THEIR OWN 

LANGUAGE. 

DONT 
'------KNON,--

DISAGREE 
3.1% 

orNO 
ANSWER 

4.5% 

ALL RESPONSES 

DISAGREE 
3.29% 

OF THOSE STATING AN OPINION 

[RSC] 23. WORLD SERVICES IS 
RESPONSIBLE TO PROVIDE NA GROUPS 

WITH COMMUNICATIONS, SERVICE 
GUIDES, AND LITERATURE IN THEIR OWN 

LANGUAGE. 

AGREE 
90.7"k 

DONT 
------KNON,--

DISAGREE 
4.7% 

orNO 
ANSWER 

4.7% 

ALL RESPONSES 

DISAGREE 
4.88% 

OF THOSE STATING AN OPINION 



12. OUR ASC WOULD LIKE WORLD SERVICES 
TO HELP NEW NA GROUPS AND NEW NA COMMUNITIES 

BY {CHECK ALL THAT APPLY): 

WRITTEN 
SERVCE mANSLAOON 

COt.M.JNCATIONS OF WRITTEN 
NTH: COM.UNCATIONS 

1-------------'APPROPRIATE. ______ ,N>IJ--

SteSVIZEO 
LITERATURE 

SALES 
n .1% 

l.NGUAGE(S) LITERATURE 
88.8% 87.4% 

7. OUR RSC WOULD LIKE WORLD SERVICES 
TO HELP NEW NA GROUPS AND NEW NA COMMUNITIES 

BY {CHECK ALL THAT APPLY): 

1------------WRITTEN SERVCE ___ TRANSLATOIOF 
COMMUNCATDNS WRITTEN 

NlHE 
APPROPRIATE COMMUNCATONS 
LANGUAGE(S) AND LITERATURE 

______ 97.7% 100.0% 
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3. OUR GROUP RECEIVES USEFUL INFORMATION FROM 
WORLD SERVICES (CHECK All THAT APPLY): 

ll-R.J ll-E 
---------sERVlc...---------

STRl.ClURE 
80.4% 

D9N'T 
RECEIVE 
USEFll.. 

INFORMATIOl\l-
12.5% 

15. WHEN OUR GROUP ASKS WORLD SERVICES A QUESTION, 
EITHER DIRECTLY OR THROUGH THE SERVICE STRUCTURE, 

WE GET AN ANSWER. 

YES 

t--0 
6.1% 

ALL RESPONSES 

f\EVER 
AllEMPlED 

47,7% 

--~~~YES _____________ _ 
88.25% 

OF THOSE STATING AN OPINION 



16. OUR GROUP IS AWARE OF THE FOLLOWING PUBLISHED MATERIALS 
AVAILABLE FROM WORLD SERVICES (CHECK ALL THAT APPLY): 

CONFEA-
NEWSLINE ENCE:----------------

REPORT 

REACHING 
NA OUT 

UPDATe---"MEETING--44.3%
BY MAIL 

13. WORLD SERVICES PROVIDES OUR ASC WITH THE INFORMATION 
WE NEED FROM (CHECK ALL THAT APPLY): 

LITERATURE 

GUIDELINES 
AND SERVICE 

MANUALS 

7. WHEN OUR ASC CALLS THE WORLD 
SERVICE OFFICE, WE GET A HELPFUL 

ANSWER. 

AGREE 
87.61% 

ALL RESPONSES 

DON'T--
KN OW, 
or NO 

ANSWER 
49.3"/o 

OF THOSE STA TING AN OPINION 



17. THE LANGUAGE USED IN WORLD 
SERVICE COMMUNICATIONS WITH OUR 

GROUP IS EASY TO UNDERSTAND. 

AGREE 
52.1% 

AGREE 
62.72% 

ALL RESPONSES 

DON'T 
KNCJIV/ 

NO 
ANSWER-

16.9% 

OF THOSE STATING AN OPINION 

13. IT IS EASY TO UNDERSTAND THE 
INFORMATION OUR RSC RECEIVES 

FROM WORLD SERVICES. 

AGREE 

DISAGREE 
60.5% 

DON'T 
KNOW.-
orNO 

ANSWER 
4.7% 

.ALL RESPONSES 

DISAGREE 
63.41% 

OF THOSE STATING AN OPINION 

12. WORLD SERVICE COMMUNICATIONS 
WITH OUR REGION ARE TIMELY. 

'---AnREE------------
41 .9% 

AGREE 
52.94% 

DON'T 
KNOW, 
or NO 

ANSWER 
il---?1.()%--

ALL RESPONSES 

OF THOSE STATING AN OPINION 



[RSC] 15. OUR RSA, AS A MEMBER OF 
WORLD SERVICES, PROVIDES 

ADEQUATE INFORMATION ABOUT 
WORLD SERVICES. 

AGREE 
83.7% 

DON'T 
KNOW, -------or NO--

DISAGREE 
7.0% 

ALL RESPONSES 

ANSWER 
9.4% 

---1>1GREE:----------
92.31% 

DISAGREE 
7.69% 

OF THOSE STATING AN OPINION 





AGREE 
89.4% 

9. OUR GROUP PASSES MONEY ON 
TO THE NA SERVICE STRUCTURE. 

ALL RESPONSES 

OON'TKNOW/ 
NO ANSWER 

2 .9% 

~----A·GREE-----------------

92.04% 

OF THOSE STATING AN OPINION 

AGREE 
86.5% 

8. OUR ASC PASSES MONEY ON 
TO THE NA SERVICE STRUCTURE. 

DISAGREE 
6.7% 

ALL RESPONSES 

DON'T KNOW, 
or NO ANSWER 

6.7% 

...-----~GREE.~---------------~ 
92.79'Yo 

OF THOSE STATING AN OPINION 



11. OUR GROUP IS RESPONSIBLE TO SUPPORT 
WORLD SERVICES BY (CHECK ALL THAT APPLY): 

BUYING NA 
r--------tlTERATURE-----------------

92.1% ENCOURAGING 
PARTICIPATION 

NOTHING
NOT 

RESPONSIBLE 
4.0% 

8. OUR RSC IS RESPONSIBLE TO SUPPORT 
WORLD SERVICES BY (CHECK ALL THAT APPLY): 

NOlHl'IG
NOT 

RESPONSllLE 
4.7' 

10. OUR ASC IS RESPONSIBLE TO SUPPORT 
WORLD SERVICES BY (CHECK ALL THAT APPLY): 

BUYING ENCOURAGING DECIDING 
---l.ITERATURE--PARTICIPATION-ON WORLD _____ _ 

SENDING SERVICE 
CONTRIBUTIONS 92.4% IN WORLD 

SERVICE ISSUES 
86.l'Yo PROJECTS 84.8% 

79.4% 

NOTHING
NOT RESPONSIBLE 

4.0% 



10. OUR GROUP IS SATISFIED WITH 
THE WAY WORLD SERVICES 

USES NA MONEY. 

L-------------DON7~-

AGREE 
31.S°k 

ALL RESPONSES 

KNOWI 
NO 

ANSWER 
53.0% 

1---__,..GRE.1:-----------
67.76% 

OF THOSE STATING AN OPINION 

9. OUR ASC IS SATISFIED WITH 
THE WAY WORLD SERVICES 

USES NA MONEY. 

DON'T 
1-------------NON,--

DISAGREE 
26.9% 

orNO 
ANSWER 

55.6% 

ALL RESPONSES 

DISAGREE 
60.60% 

OF THOSE STATING AN OPINION 

10. OUR REGION IS SATISFIED WITH 
THE WAY WORLD SERVICES 

USES NA MONEY. 

DON'T 
KNCIN, 

11.-----oorNO

ALL RESPONSES 

ANSWER 
37.3% 

OF THOSE STATING AN OPINION 



12. OUR GROUP WANTS 
MORE DETAILED FINANCIAL REPORTS 

FROM WORLD SERVICES. 

AGRE 
65.5% 

ALL RESPONSES 

OF THOSE STATING AN OPINION 

13. OUR GROUP WANTS 
MORE INFLUENCE ON 

WORLD SERVICE FINANCIAL DECISIONS. 

AGREE 
51 .8% 

AGREE 
63.33% 

.ALL RESPONSES 

DON'T 
KNOW/ 

NO 
SWEA_ 

18.1% 

OF THOSE STATING AN OPINION 





[GROUP] 7. WORLD SERVICES MAY 
BEGIN NEW PROJECTS WITHOUT THE 

FELLOWSHIP'S APPROVAL. 

ALL RF.SPONSES 

DON'T 
NOW/-
NO 

ANSWER 
7.5% 

DISAGREE 
87.87% 

OF THOSE STA TING AN OPINION 

[GROUP] 8. WORLD SERVICES NEED 
THE FELLOWSHIP'S APPROVAL 

BEFORE STARTING ANY 
NEW SERVICE PROJECTS. 

AGREE 
83.1% 

AGREE 
89.32% 

DON'T 
------~NOW/--

ALL RF.SPONSES 

NO 
ANSWER 

6.9% 

OF THOSE STATING AN OPINION 

[ASC) 5. WORLD SERVICES CAN 
BEGIN NEW PROJECTS ONLY WITH THE 

FELLOWSHIP'S APPROVAL. 

AGREE 
88.3% 

DON"T 
-------.,'NCIN,--

ALL RF.SPONSES 

orNO 
ANSWER 

4.9% 

.---_,.,GAE.__ ________ _ 

92.9'2% 

OF THOSE STATING AN OPINION 



[RSC] 22. WORLD SERVICES CAN 
BEGIN NEW PROJECTS ONLY WITH THE 

FELLOWSHIP'S APPROVAL. 

OONT 
-------1\NCJN,--

ALL~PONSES 

orNO 
ANSWER 

7.0% 

.....---AGRE-----------

90% 

OF THOSE STATING AN OPINION 

[ASC] 4. WORLD SERVICES SHOULD 
ANTICIPATE THE FELLOWSHIP'S NEEDS 

FOR NEW SERVICES. 

DON'T 
KNCJN, 

---nrNO-
ANSWER 

11 .2% 

ALL~PONSES 

DISAGREE 
51 .01% 

OF THOSE STATING AN OPINION 

[RSC] 20. WORLD SERVICES SHOULD 
ANTICIPATE THE FELLOWSHIP'S NEEDS 

FOR NEW SERVICES. 

DISAGREE 
58.1% 

ALL~PONSES 

DISAGREE 
64.1% 

OF THOSE STATING AN OPINION 



[RSC] 21. THE FELLOWSHIP 
SHOULD PROVIDE THE INITIATIVE 
FOR WORLD SERVICE PROJECTS. 

AGREE 
88.4% 

DON'T 
------~1NON.--

DISAGREE 
4.7% 

orNO 
ANSWER 

7.0% 

ALL RESPONSES 

DISAGREE 
5% 

OF THOSE STATING AN OPINION 
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22. OUR GROUP FEELS THAT 
DECISIONS MADE BY 

WORLD SERVICES REFLECT THE 
OVERALL CONSCIENCE 

AGREE 
52.4o/o 

OF NA GROUPS. 

-------[)()N'T---

ALL RESPONSES 

KNON / 
NO 

ANSWER 
26.1°.4 

OF THOSE STATING AN OPINION 

19. OUR ASC FEELS THAT 
DECISIONS MADE BY 

WORLD SERVICES REFLECT THE 
OVERALL CONSCIENCE 

OF NA GROUPS 

DON'T .,.__ _______ __,,.'N0/1,--

ALL RESPONSES 

orNO 
ANSWER 

30.5% 

OF THOSE STATING AN OPINION 

24. OUR RSC FEELS THAT 
DECISIONS MADE BY 

WORLD SERVICES REFLECT THE 
OVERALL CONSCIENCE 

OF NA GROUPS. 

t---N;>REE.--------10~ 
41. 9".4 KNOii, 

AGREE 
56.25% 

ALL RESPONSES 

or NO 
ANSWER 

25.6% 

OF THOSE STATING AN OPINION 



6. OUR GROUP TRUSTS 
WORLD SERVICES. 

AGREE 
64.4% 

AGREE 
86.52°/o 

_______ DON'T __ 

ALL RESPONSES 

KNOW 
or NO 

ANSWER 
25.5% 

OF THOSE STATING AN OPINION 

20. OUR AREA HAS CONFIDENCE IN 
WORLD-LEVEL TRUSTED SERVANTS. 

AGREE 
54.7".4 

AGREE 
78.71% 

DON'T 
--------.n.iC/N,--

ALL RESPONSES 

orNO 
ANSWER 

30.5% 

OF THOSE STATING AN OPINION 

25. OUR RSC TRUSTS 
WORLD SERVICES. 

AGREE 
58.1% 

ALL RESPONSES 

DON'T 
KNOW, 
or NO 

ANSWER-
16.3% 

OF THOSE STATING AN OPINION 



23. OUR GROUP IS SATISFIED WITH 
WORLD SERVICES. 

AGREE 
54.7% 

AGREE 
78.89% 

DON'T 
~~~~~~_..,NON~ 

ALL RESPONSES 

NO 
ANSWER 

30.6% 

OF THOSE STA TING AN OPINION 





CULTURAL DIVERSITY 

18. OUR GROUP THINKS THAT WORLD SERVICES SHOULD 
MAKE GREATER EFFORTS TO REFLECT THE CULTURAL 

DIFFERENCES OF OUR FELLOWSHIP. 

AGREE rnsAGREE DON7 
---41.5% ____ 39.03 ·----KNOW,--

AGREE 
51.53% 

ALL RESPONSES 

orNO 
ANSWER 

---19.5%.---

DISAGREE 

OF THOSE STATING AN OPINION 

OUTREACH 

6. WORLD SERVICES SHOULD PROVIDE OUR ASC WITH 
STRONG SUPPORT FOR OUR EFFORTS TO REACH OUT TO 

ISOLATED GROUPS IN OUR AREA. 

AGREE 
79.4% 

DON'T 
KNOW, 
or NO 

----ANSWER--
10.3% 

ALL RESPONSES 

-------MGREE-----------------~ 
88.5% 

----DISAGREE·---

OF THOSE STATING AN OPINION 



14. OUR ASC WANTS SERVICE COORDINATION HELP FROM (CHECK ALL THAT APPLY): 

WORLD SERVICE OFFICE CONFERENCE 
t----------------------------PARTICIPANTS _____ c.oNFERENCE COMMITTEES-

62'33 59.6% 
WORLD SERVICE BOARD OF 

_____ TRUSlEES ____ _ 

[RSC] 9. WORLD SERVICES SHOULD HELP PAY TRAVEL EXPENSES FOR (CHECK ALL THAT APPLY): 

RSA 
ATTENDANCE RSA 

AND/OR 
i---A..,...T.,..,.TH,..,..E-.,.---,,.-.L TERNA TE--AL TERNA TE 

ANNUAL RSA 
WSC ATTENDANCE 

AT THE 

TO ATTEND 
WORLD 

SERVICE 
__ _,...NNUA~'---MEETINGS 

WSC ("QUARTERLIES") 
30.2% 

wsc 
COMMITTEE 
MEMBERS 
FROM OUR 
REGION TO 

ATTENDWSC 
COMMITTEE 
MEETINGS 

79.1% 

wsc 
COMMITTEE 
MEMBERS 
FROM OUR 
REGION TO 

ATTEND 
WORLD 

SERVICE 
MEETINGS 

("QUARlERLIES") 

wsc 
COMMITTEE 
MEMBERS 
FROM OUR 
REGION TO 

ATTEND THE 
ANNUAL 

wsc 
79.1% PARTICIPATION BY 

RSC REGIONAL 
--- TRUSTED-

ADMINISTRATIVE SERVANTS 
R SUBCOMMITTEE IN ZONAL 

OFFICERS FORUMS OR 
TO ATTEND_MULTIREGIONAL -

WORLD 
SERVICE LEARNING DAYS 

MEETINGS 
("QUARTERLIES") 

14.0% 



ZONAL FORUMS 

[RSC] 6. WORLD SERVICES SHOULD 
ACTIVELY SUPPORT ZONAL FORUMS. 

AGREE 

AGREE 
82.86% 

DON'T 
-----------KNOW,-

or NO 
ANSWER 

·----18.7%·---

ALL RESPONSES 

DISAGREE 

OF THOSE STATING AN OPINION 

CARRYING THE MESSAGE 

[RSC] 19. WORLD SERVICES ADEQUATELY 
CARRIES THE NA MESSAGE. 

AGREE 

DON'T 
---------:KNOW,.--

orNO 
ANSWER 

----J.1.0%. __ _ 

ALL RESPONSES 

.------AGREE-------------~ 

8529% 

DISAGREE 

OF THOSE STATING AN OPINION 






